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March 20, 2020 
 
Greetings!   
 
We are continually monitoring the CDC’s recommendations and guidelines regarding 
the coronavirus.  Our clinic is currently open and we are continuing scheduled ABA in-
home autism services.  We urge you to follow recommended precautions in preparation 
for your session.   
 
We encourage everyone to follow the CDC’s guidelines to protect yourself by; 

1. Clean your hands often. Wash your hands often with soap and water for at least 
20 seconds especially after you have been in a public place or after blowing your 
nose, coughing or sneezing. 

a. If soap and water are not readily available, use a hand sanitizer that 
contains at least 60% alcohol.  Cover all surfaces of your hands and rub 
them together until they feel dry. 

        2. Avoid touching your eyes, nose and mouth with unwashed hands. 

        3. Avoid close contact with people that are sick. 

If you become sick, please follow Phoenix’s Cancellation Policy and contact the office to 
reschedule your appointment. We are requesting that you or the client by must be 
symptom free for a minimum of 24 hours before sessions can resume.  This may be 
revised as we learn more about the virus.  

 
Here are some resources to learn more about COVID-19:  

• https://www.cdc.gov/coronavirus/2019-ncov/index.html 
• https://www.who.int/emergencies/diseases/novel-coronavirus-

2019https://www.cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html 

 
We are trying to reduce the number of people in our waiting room, so if you would like to 
check in with the front desk and then wait in your car, we will call you when the 
Counselor is ready for you.  Please limit the individuals that accompany the client to the 
appointment.  
 



We are offering TELEMEDICINE options via video or phone.  These are unusual times; 
our goal is to offer uninterrupted therapy as well as maintain the safety and wellbeing of 
our clients and staff during this time of uncertainties.  

Finally, a genuine “Thank You” for choosing Phoenix Behavioral Health Services as your 
service provider.  

Sincerely, 

Todd C Eiden, PhD 
Chief Executive Officer/Owner 


